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T&C

Service Description

VOOLY offers a range of cleaning services: general cleaning, office and residential
cleaning, and specialized services (post-renovation, window washing, etc.). Each service
is defined by individual agreement.

Booking and Scheduling

* Clients must place orders in advance.

* A preliminary assessment will be carried out before service begins, off-site or on the
premises if necessary.

* The exact time and terms of service execution will be coordinated with the manager.
Pricing and Payments

* Service prices are determined by area size, job complexity, and duration.

* Payment can be made via bank transfer or online.

* Prepaid amounts may serve as a deposit or cover the full cost of service, as needed.
Cancellations and Rescheduling

» Services can be canceled or rescheduled at least 18 hours prior to the appointment.

* Late cancellations may incur a service fee (e.g., 20% of the total price).

Client Responsibilities

* Provide access to the service destination site at the agreed time.

* Inform of any specific needs or risks (e.g., valuable furniture, pets, etc.).

« Do not assign unauthorized tasks or actions beyond employee responsibilities.
Liability and Insurance

* VOOLY is not liable for items that have not been declared as of special value prior to
service execution.

* In case of damage, each incident will be reviewed individually.

* Company staff are insured as required by law.

Confidentiality

* All personal information and details of residential or business spaces are kept
confidential.

« Staff are obligated to respect client privacy and not share information with third parties.
Right to Refuse Service

VOOLY reserves the right to refuse service in cases of:

« Dangerous conditions;

* Abusive or inappropriate behavior toward staff;

* Unethical or illegal requests.

Changes to Terms and Conditions

The company reserves the right to update or modify these terms at any time.

All changes will be published in advance on the website or communicated to clients in
writing.



YCJIOBUA U TTOJIOXEHUA

1. Ornucanue yciyru

VOOLY mnpezanaraeT pa3inyHble YCIYTH YOOPKH: TeHepanbHas yoopka, yoopka 0(UCHBIX U
KWJIBIX OMEIIEHUH, a TAKXKe CTICIHATU3UPOBAHHBIC 00CTy)KUBaHUS (TIOCTIEpEeMOHTHAs yOOpKa,
MBITHE OKOH U JIp.). Kaxkas yciyra onpeaensiercs: MUHAMBUIyalbHbIM COTJIAllIEHUEM.

2. 3aka3bl U IIAHUPOBAHUE

 KitneHT nomkeH opopMUTh 3aKa3 3apaHee.

* Jlo Havana yOOpKH MPOBOAUTCS NEPBOHAYAIBHAS OLICHKA, IIPU HEOOXOTUMOCTH Ha MECTE.

* TouHoe BpeMsl U YCIOBHsSI OOCITY>KHBAHUSI COTJIACOBBIBAIOTCS C MEHEIKEPOM.

3. Ilens! u omiara

* CTOMMOCTB OTIPEEIISIeTCS TUIOMIAIbI0 YOUPaeMoTo MOMEIICHUS, CIIOKHOCThIO paboT U
BPEMEHEM HCIIOJHEHHUS.

* OmiaTa Npou3BOANUTCS OAHKOBCKUM MEPEBOAOM WM OHJIAH.

* [Ipu HEOOX0AMMOCTH, MPEAOIIATA MOKET OBITh HCIIOJIB30BAHO KaK JEMO3UT I MOTHAS
OIljIaTa yCIIyT.

4, OTMeHa 1 IepeHoc 3akas3a

* OTMEHUTH WM NIEPEHECTH YCIYTY MOXKHO MUHUMYM 3a |8 4acoB 10 HA3HAYEHHOTO BPEMEHH.
* B cniyuae no3aHel 0TMEHBI MOTYT B3UMAaTbCs KOMUCCHOHHBIE (Hanpumep, 20% croumoctu
YCIIYTH).

5. OO6s13aHHOCTH KITUEHTA

* OGecnieunTh AOCTYI K MECTY YOOPKM B Ha3HAYEHHOE BpPEMsL.

* YBEIOMUTH O CHEHATIbHBIX MOTPEOHOCTAX WM PUCKaX (HalpuMep, LEHHbIE TPEIMEThI WIH
Me0eb, JOMAITHAE KUBOTHBIC H T.1I.).

* He mopyuaTh coTpyaHHKaM HECOTJIaCOBAaHHBIE 3aJaHUsl WIIN JCHCTBUS 3a MpeeIaMHu UX
00s13aHHOCTEIA.

6. OTBETCTBEHHOCTh U CTPAXOBaHUE

* VOOLY He Hec€T OTBETCTBEHHOCTH 3a MPEAMETHI, HE YKa3aHHbIE KaK 0C000 IIEHHbBIC, TIEpe/
00CITy’)KMBAaHUEM.

* B cnnydae noBpexIeHU Kax bl CIydaidl pacCMaTpPUBACTCSl MHAMBUYAJIBHO.

* [Iepconan koMnaHuu 3acTpaxoBaH B COOTBETCTBUU C 3aKOHOIAaTEIbCTBOM.

7. KonduaeHmanbHOCTh

* Bes nuynast unGopmaiys v CBEJCHHs 0 )KUJIOM WM paboyeM MpOCTPaHCTBE
KOH(UICHINATBHBI.

» CoTpyqHUKHM 00s3aHbI YBa)KaTh JIMYHOE MMPOCTPAHCTBO KIMEHTA U HE MepeaaBaTh HH(HOPMALIUIO
TPETHUM JIUIAM.

8. [IpaBo Ha 0TKa3 B 0OCIYKMBaHUH

VOOLY ocraBiser 3a co0oii mpaBo 0TKa3aTh B 00CIYKUBAaHUU B CIIy4ae:

* OnacHBIX yCJIOBU;

* OCKOpOUTENTHHOTO UM HETIOA00A0IIEero MOBEACHUS 110 OTHOLIEHHUIO K IEPCOHATY;

* HeaTuyeckux UM HE3aKOHHBIX TPeOOBAHUM.

9. W3MeHeHus B yCIIOBUAX U MOJIOKEHUAX

Komnanus ocrasisier 3a co60ii mpaBo 0OHOBIIATH WIIM U3MEHSTH JAHHBIM JOKYMEHT B Jlt000€
BpeMS.

Bce u3menenus OynyT 3apaHee onyOIMKOBaHbI HA CaliTe UM COOOIIEHBI KIMEHTY B TMChbMEHHOM

dopme.



